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The unemployment rate in Australia currently sits at 5.3%, and while this is being touted as the lowest 
rate since 2012, I suspect it is not an accurate reflection of the job market. The rate doesn’t consider 
underemployment, nor does it include people who are not registered for the new start allowance, or 
those who have simply given up looking for a job. 

As a mature-aged worker, I am unemployed for the first time in 12 years. The job market was brutal 
then; it is worse now. Not only do I have the worry of how I am going to pay my mortgage, but also 
what is happening to my personal information every time I apply for a job. 

I never knew my personal details were being outsourced to a third party until I began receiving emails 
from organisations telling me they’d outsourced my job application and there’d been a data breach. 
Great.  It was the first I’d heard of it. 

I don’t remember ticking a box asking if I consented to my personal details being outsourced to a third 
party. It might save someone from having to wade through job applications, but what about my 
privacy? All it has done is spawn a new data mining industry. 

Why aren’t the repercussions for job applicants’ data security more widely written about? 

As if the job search isn’t difficult enough, the recruiters, if you’re lucky to find a name and number to 
call, frequently don’t return messages.  I left three messages for one and am still waiting. Another sent 
me a text message saying they would call but never did. 

There are lots of dos and don’ts for job seekers, but what about recruiters and employers? Don’t they 
have some obligations too? I think they do, so here goes. 

Dear recruiter and employer, please: 

 don’t insult my intelligence by telling me fibs about why I didn’t get shortlisted or offered the 
job; my BS radar works very well. Just thank me for my time and wish me luck. 

 don’t assume that because I am unemployed, I was sacked. I wasn't. I resigned because my 
employer didn’t share my values of fairness and equity and I didn’t want to work there any 
longer. 

 don’t assume that because I am a mature-age person that I can’t or won’t learn anything new, 
or that I won’t be able to take direction from someone younger. I can. 

 don’t ask me to come for an interview unless there is a genuine vacancy. If there is already 
someone in mind for the role, please have the courtesy to be upfront about it. I am not into 
having my tyres kicked just so you can tick a box. If you want to be a tyre-kicker, please go to 
your local car dealership. 

And lastly, if I take the time and effort to ring you, please call me back! 

 


